RMA Form

RMA# _________________________________ (Required or no returns accepted)

Transaction # ____________________________ (Provided by Pay Pal)

Customer Name:_________________________________________________

Address: _______________________________________________________

Reason for Return: ______________________________________________

Item Description: _______________________________________________

Date of Purchase: _______________________________________________

Date Received: _________________________________________________

Date Returned: _________________________________________________

Request exchange: __________ Request refund: ______________

If your item was damaged in shipping and was insured you will have to go through the carrier for refund.

All items returned for a refund will have a 15% restocking fee no exceptions, we reserve the right to not accept returns on electrical parts and any parts that have been installed prior to being returned.  Shipping charges are not refundable and the buyer is responsible for safe and secure return shipping (Items sent to you insured must be returned in the same manner).

